KNOW MORE ABOUT
YOUR EQUICOM CARD

Check Payments &
Equicom Super Check Update

Dear Equicom Savings Bank Customer,
Please be informed of the following updates:

= Check Payments — Equicom Savings Bank and payment centers will accept
only checks that are compliant with the new check design standards.

= Equicom Super Check — Cardholders should only issue Super Checks that
are compliant with the new check design standards. Kindly call Equicom
24/7 Customer Service to verify if Super Checks on hand are compliant.

For additional information, visit www.equicomsavings.com or call our
Equicom 24/7 Customer Service at (632) 2415952 or Domestic Toll-Free 1-
800-10-EQUICOM (3784266). You can also reach us via email at
customerservice@equicomsavings.com.ph.

We are glad to serve your banking needs and thank you for your continuous
patronage.

Equicom Savings Bank is regulated by the Bangko Sentral ng Pilipinas (BSP). For concerns, feedback, and
inquiries, please call the Equicom 24/7 Customer Service Number at (02) 2415952 or Domestic Toll-Free 1-
800-10-EQUICOM (3784266). You may also contact the BSP Financial Consumer Protection Department at
(02) 708-7087.
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